
LMS Domain Model Annotations 

1. The scope of this project is an internal company learning management 
system. I conducted 2 domain interviews and 5 user interviews that 
informed this domain model. The relationships here are all one-way to 
keep them simple, and examples to make them specific (Brown, 2010).


2. Based on my research (Anderson, 2018) training and resource content 
can take many forms, some of those examples are listed here.


3. Per my research, there are many ways to categorise trainings. One big 
distinction experts highlighted was the difference between in-person and 
digital courses, as they require different content. Furthermore, my 
research (Anderson, 2018) showed that learners did not understand the 
term ‘modality’ (originally used) as it is quite technical. Changed it to 
accommodate that shortcoming.


4. According to my research, whether or not a training is required is the 
single most important factor that people care about. 


5. Employees is a big sub-domain as there are many facets of an employee 
that are relevant for training content. In particular, my expert noted, when 
it comes to personalising content or making recommendations. To 
facilitate this kind of faceted searching I have incorporated various 
categories (such as role, topic, format, etc.) that could be used to refine 
searches.


6. Learners will generate an activity history, however this isn’t navigable, but 
this data needs to be accessible for learners to be able to see what 
they’ve done on the platform (Anderson, 2018).


7. Resources, experts noted, are different than trainings. Trainings might 
contain resources but a resource does not have a set of learning 
objectives tied to it (necessarily). They are important because learners 
say they want access to quick solutions, but experts said they should be 
kept separate from trainings to avoid confusion.


8. I included examples of the types of resources we might see populate this 
section, as opposed to the trainings. 


